THE CLARENS

GOLF & LEISURE ESTATE
Terms & Conditions — Fairway Freedom

The Clarens Golf & Leisure Estate

1. Product Overview
The Fairway Freedom is a prepaid golf cart package priced at R1,799.00, providing 5
credits for use of member golf carts.

e 18-Holeround =1 Credit (2 Players Seated)

¢ 18-Holes Round =0,5 Credit (1 Player Seated)
¢ 9-Holeround = 0,65 Credit (2 Players Seated)
¢ 9-Holes Round =0,35 Credit (1 Player Seated)

Important: This is not a membership product and does not include membership
benefits.

Existing members may purchase this package and will continue to receive their
membership benefits according to their membership category.

2. Usage Rules

e Valid for use on weekdays and weekends.
e Cartusage is subject to normal booking procedures and availability.
e Onlythe registered purchaser may redeem credits.

3. Validity & Expiry

e Valid only for the club’s membership year in which the package is purchased.

¢ Credits automatically lapse at the end of that membership year, regardless of
unused balance.

¢ Extensions may be considered on a case-by-case basis by Club Management
and the Golf Advisory Committee.

4. Booking & Redemption
¢ Credits are redeemed via the Pro Shop — advance booking preferred.
e Usage is tracked via the club’s digital POS system.
¢ Members may contact the Pro Shop at any time to confirm remaining credits.

5. Transferability & Guest Use

¢ Packages are non-transferable and non-shareable.
¢ Only the purchasing member may redeem credits.

6. Payments & Refunds
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¢ Fullupfront payment is required, via:
o Card orcash in the Pro Shop, or
o EFT
¢ Norefunds will be issued, unless approved in exceptional cases by Club
Management and the Golf Advisory Committee.

7. Revocation & Code of Conduct

e Misuse or abuse of the package may result in suspension or revocation without
refund.

e Any behaviour in violation of club Membership Rules may result in forfeiture.

¢ Club Management reserves the right to suspend or revoke the package at any
time.

8. Updates & Disclaimers

¢ Terms and Conditions are subject to change without prior notice.

e« The latest version is available on the club’s website.

e Purchase of the Fairway Freedom package implies full agreement with these
terms.

Declaration of Agreement
By purchasing the Fairway Freedom package, you acknowledge that you have read,
understood, and agree to abide by these Terms & Conditions.



